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The Background  
 
 

 
 
A subsidiary of Veolia Environnement and Electricité de France (EDF) ,  Dalkia is the leading 
European provider of energy services to local authorities and businesses.  
 
Dalkiaõs mission is to optimise the technical, financial and environmental performance of its 
customerõs energy facilities. 
 
Dalkiaõs goal is to leverage local resources and minimise each facility's impact on the 
environment, while reducing both fossil fuel consumption and greenhouse gas emissions. 
Dalkia offers solutions to businesses that enhance the energy and environmental performance 
of their facilitie s. Its services are particularly important in a world of scarcer and more 
expensive energy, with constantly expanding environmental regulations, and an immediate 
need to reduce greenhouse gas emissions. 
Dalkia meets customer expectations by delivering cust omised, end-to-end solutions to ensure 
comfortable working and living environments and efficient energy supply, including 
management of heating/cooling systems and energy and industrial fluid production facilities, 
energy plant engineering and maintenance services, technical services for commercial and 
industrial building operation, and global building management services.  
Dalkia employs over 52 560 people in 42 countries. It reported revenues of over 13.2 billion 
A$ in 2009 and globally manages over 118 000 customer facilities.  
 
Partnering for long -term progress  
Dalkia forges a long term partnership that allows it to anticipate requirements and tailor 
services to changes in businesses and operations. Backed by performance-based contracts, 
these partnerships help Dalkia to continuously improve customer outcomes.  
 
Challenges 

Ÿ Improve safety  

Ÿ Reduce energy bills and operating costs   

Ÿ Upgrade facilities and tailor them to current 
demand levels, ensuring they comply with 
technical, health and environmental regulations  

Ÿ Improve quality and reliability of delivered 
utilities  

Ÿ Guarantee reliable supply   

Ÿ Protect the environment  
 
 
 
Dalkia Australia  (a wholly owned subsidiary of Dalkia International) entered the Australian 
market through the acquisition of the local Trane Inc business in December 2006.  
Trane is a world leader in the manufacture and distribution of HVAC equipment (Trane) and 
building controls (Tracer & Trend). Dalkia, through its Trane distribution licence in Austra lia 
and New Zealand, is the largest supplier of large kW commercial applied chilled water 
systems in this region, and a significant supplier of building controls. Dalkia is also the third 
largest HVAC service company in these markets. 

  




